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AUSTIN ENERGY Contractor Disconnect Designee Application 

This application is ONLY for Residential electric service rebuilds up to 350 amps. 

Apply for the Austin Energy Contractor Disconnect Program online by sending this completed 
form and the signed Austin Energy Contractor Disconnect Program Terms and Conditions to 
AEDisconnectProgram@austinenergy.com

This program will allow: 

• On Overhead services – Master Electrician to cut Austin Energy seal and supply
conductors in order to: upgrade and reconnect electric service (using Austin Energy
approved splices), install transfer switches, main panel change out, and replace load
side conductors.

• On Underground services – Master Electrician to replace load side conductors in the
meter can, upgrade main panel and/or install transfer switches.  If the meter can will
need to be replaced the project will not meet requirements for this program.

• If Austin Energy service drop conductors (line side) require extension for either type of
service, the project will not meet requirements of program.

In addition to completing this application, the Company employing the master electrician will 
need to agree to the AE Contractor Disconnect Program Terms and Conditions to be eligible 
for the Austin Energy Contractor Disconnect Program. 

Complete All Information Below – Please Print or Type 

Master Electrician: 

Company Name: 

Business Address: 

Phone Number: 

Email Address: 

Master Electrician Signature: 

TDLR License Number: 

Date: 

Email completed form to AEDisconnectprogram@austinenergy.com 
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